Return to Skating
What You Need to Know

GENERAL FAQ
‘ Effective October 1, 2020 ‘
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Skating Club

Entering/Exiting the Arena
Please ensure your skater is waiting
outside of the arena doors at least 15
minutes before their start time. Upon
arriving at the arena, please be sure to
follow the provided traffic flow
instructions. Please enter through the
lobby and exit through the door on the
north end of the facility.

Dressing Rooms
Skaters are encouraged to arrive as
dressed as possible for their programs.
There will be access to the dressing
rooms for washroom and skate purposes.

Health Screening
You will be required to complete and
submit the following survey by noon
everyday that your skater is expecting to
participate. Please do so by asking them all
of the questions. If we have not recieved

the survey, your skater will not be allowed in

the building. If you plan on spectating,
you must also complete the survey as
well.

Survey Link:
https://forms.gle/Wn7wyK18xcRzoHvg7

Personal Hygiene

Individuals should wash/sanitize their
hands upon entry to the facility.

Outside Food & Drink

Outside food and drinks are not
permitted within the facility. Only
personal water bottles will be permitted.
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Personal Protective Equipment
All individuals must wear masks/face
coverings while in the facility.

Skaters and coaches are not required to
wear a face mask while skating, but
should do so at all other times when in
the arena.

Spectators
The City of Kawartha Lakes is allowing 1
spectator per participant for their ice
time. Spectators must ensure physical
distancing and obey posted signage. No
loitering will be permitted, so spectators
must leave the facility with their
participant within 10 minutes of the
program ending.

Skates
Skaters under the age of 10 that require
assistance when tying their skates can
have one parent accompany them into
the arena to do so. Both must wear
facemasks at all times.

Physical Distancing

Individuals are required to maintain a
physical distance of at least 2 meters from
any other person throughout the session.
Individuals from the same household or
social circle are not required to follow
these physical distancing requirements.

Warm Ups/Cool Downs

Skaters that would like to warm up/cool
down, must do so outside while ensuring
that they follow physical distancing
protocols by remaining at least 2 meters
apart. No warm ups/cool downs will be
permitted inside of the facility.
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Personal Items
ltems like skating bags should be left in
the skater's vehicle when possible & not
be brought into the arena.
Skaters may bring their own tissue boxes
(& ziploc bags for personal disposal) and
water bottles into the arena with them.
No sharing of personal items will be
permitted.

Entering/Exiting the Ice
Skaters must be patient and follow
physical distancing protocols when
entering and exiting the ice. This means
that they must remain at least 2 meters
away from one another at all times.

Playing Music
You can still play your music - you just
have to be a bit more careful. Your
coaches will have a table set up with lysol
wipes that must be used everytime you
leave the music area. We ask that before
you go to continue skating that you wipe
down everything that you've touched.
This could include AUX cords, the iPod/
Phone that was used, or any buttons on
the music player itself.
The table will also have hand sanitizer. We
encourage that you use that as often as
possible for your own safety.

Will I be able to use the Harness?
There will be no use of harnesses during
on-ice sessions for the time being.
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Coaching Protocols

Your coaches will still be there to support
you, they'll just have to keep a safe
distance of 2 meters. We will be
sectioning off the rink into designated
coaching areas, so that each coach has
their own space to teach in.

Washrooms
We do ask that you try to use the
washroom prior to leaving your house for
the arena. However, if you need to use
the washroom while at the arena,
dressing room #2 and #9 will be open,
but for the use of their bathroom facilities
only.

Personal Clothing Articles

We ask that you try to wash or rotate
through your skating clothes (including
gloves) between every session. Please
also try to refrain from taking off layers
while on the ice (ie. no sweaters or
mittens should ever be placed on the
boards).

Can | Touch the Boards?

We ask that you refrain from touching the
boards & doorways as much as possible.
However, if you do evidently end up
touching them, we ask that you grab a
lysol wipe from the music area and wipe
down the small section that you rubbed
up against.
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OUTSIDE THE RINK

Please take a look at the below map to ensure you know where your child should be
entering and exiting the arena. Rink users should park in the South Parking Lot.

Woodville
Community

Parking Lot

Skater Entrance

Skater Exit

Please remember that each skater is allowed only 1 spectator. This means that siblings,
other parents/guardians, or other family members will not be allowed access to the
facility. Once the skaters session is finished both the spectator and skater must vacate
the faciltiy within 10 minutes of the program end time.
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Phase 2

(25 Spectators only)
All spectators must wear

a mask/face covering and
practice physical distancing
from others at all times.

Be patient! Please respect other
user groups during crossover
times, maintain physical
distance and wear your mask/
face covering at all times.
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Mask/Face covering must be worn at all times, except during on-ice activity.



